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... If the problem still persists, the centre will dispatch a service engineer 
to the customer s premise for an on-site repair. During ... 
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... and production manage- ment. and faster response to customer demand Order ... for customers 
and business partners Field Service by using dispatch, spare parts ... 
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... Joint dispatching provides signifi- cant flexibility to model inter-dependencies 
among the ... price $250) is aVdllabk tlnouqh IEEE Customer Service 445 H ox Lane .. 
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... old system in all respects: it provides better customer service, greatly improved .. 
implementation of CAD (computer as sisted dispatch), the centerpiece of Mo ... 
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... service calls on first attempt Improve customer service Provide same day service 
Reduce operational costs Consolidate dispatch operations Automatically build ... 
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... If the problem still persists after all the suggestedcheckpomts are exhausted, 
the centre will dispatch the service engineers to the customer s premise for ... 
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... This study investigates the impact of lot sizing on the customer service performance 
of six dispatch ing techniques in an MRPcontrolled assembly job shop ... 
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... In this way. maximum net profit of fitted loads gives way to equitable customer 
service at minimal transportation cost at the individual dispatch level. ... 
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... in monolithic architec- tures. highly fragile, customer-specific, non ... This module 
also performs selection ana dispatch- ing to find a service instance to ... 
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... Table 2 shows that in the base case with DEC whena rule, LNQ wherea rule, and 
EDD dispatching rule, the customer service rate for normal priority jobs is ... 
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